
 

Device Loss/Damage Programme 

 
To date, students have not been charged for the use of devices such as Macbook, Fujitsu 

notebooks, Chromebooks or iPads. However, students have been required to sign a Device 

Acceptance Form, which effectively transfers liability for damage to or loss of the device to 

the student and family.  Unfortunately, due to the infancy of the insurance market in Vietnam 

we have not been able to obtain cost effective third party insurance to cover student users’ 

liability. 

  

Accordingly, UNIS Hanoi will embark on the UNIS Hanoi Device Loss/Damage programme 

(“programme”) for school owned computer Devices. 

  

The programme will be as follows: 

  

For those users who wish to participate in the programme, UNIS Hanoi will charge a 

nonrefundable annual fee (“Fee”) of VND 1.6 million.  

  

In the event of total loss, through damage, theft or negligence, resulting in a replacement 

computer being issued to the user, the previous programme would be voided, and a new 

programme would need to be started.  Therefore, an additional Fee of VND 1.6 million 

would be charged to the user (irrespective of whether it is new or used), and the user would 

be liable to pay VND 5 million for loss to such issued Device. 

  

Damage or loss attributable to wilful misconduct of the user will void the programme, and the 

user will be liable for all costs relating to the repair or replacement of the Device. 

  

By paying the Fee of VND 1.6 million per year, UNIS Hanoi will cover the cost of the 

damage except in the event of total loss of Device.  If the user does not participate in the 

programme the full cost of the repairs or replacement, as the case may be, of the Device is 

the responsibility of the user and will be charged by UNIS to the user. 

  

Examples of the cost effect of certain types of loss are included at Appendix 1. 

  



UNIS Hanoi is offering the programme to all students.  However, participation in the 

programme is optional.  Students and parents can sign up for the programme and confirm 

agreement to the terms of the programme by completing the application form at Appendix 2. 

  

The programme is a service of UNIS Hanoi that is ancillary to its educational objective. The 

programme DOES NOT CONSTITUTE ANY FORM OF INSURANCE by UNIS Hanoi. 

  

Should you have any queries in relation to the programme, or the Device programme in 

general, please contact the Director of Finance in the first instance. 

 

Appendix 1: Examples of cost effect of certain types of loss 

  

Example 1 

Total loss of Device – replacement value VND 42 million 

  

Cost of Fee                     VND 1.6 million 

Excess                             VND 5 million 

Total cost to user           VND 6.6 million 

 

If user did not participate in programme the full cost of the replacement Device would be 

charged to the user.  Accordingly, participation would “save” the user VND 35.4 million (VND 

42 million - VND 6.6 million). 

  

Once the tablet has been replaced by UNIS the user would need to pay another Fee of VND 

1.6 million, and would be liable for the first VND 5 million cost of repairs or replacement in 

respect of such newly-issued tablet. 

  

Example 2 

Replacement of broken screen – cost VND 10.6 million 

  

Cost of Fee                     VND 1.6 million 

Excess                             VND 0 

Total cost to user           VND 1.6 million 

  

If user did not participate in the programme the full cost of the broken screen would be 

charged to the user.  Accordingly, participation would “save” the user VND 9 million (VND 

10.6 million - VND 1.6 million). 

 

 

 

 



Example 3 

Replacement of lost & broken parts throughout the year amounting to VND 28.6 

million 

  

Cost of Fee                     VND 1.6 million 

Excess                             VND 0.0 million 

Total cost to user           VND 1.6 million 

  

If user did not participate in the programme the full cost of the repairs would be charged to 

the user.  Accordingly, participation would “save” the user VND 27 million (VND 28.6 million 

- VND 1.6 million). 

  

Appendix 2 

  

Participation in the UNIS Hanoi Device Loss/Damage programme (“programme”) 

  

I, ..................................................................... , of Grade .............. Homeroom ……….., 

agree to participate in the programme and confirm and agree to the terms of the programme 

for the ……………. academic year. 

  

We, the undersigned and parents of student identified above, agree to our son/daughter 

participating in the programme and confirm and agree to the terms of the programme.  We 

acknowledge: 

  

(i) That the programme is for this academic year only and that UNIS Hanoi may not offer 

such programme in future years; 

  

(ii) That we have reviewed our own personal insurance prior to determining whether to pay 

the Fee and join the programme; and 

  

(iii) That the programme does not constitute any form of insurance by UNIS as the user is 

liable for the Device to UNIS Hanoi and the programme simply regulates the amount that is 

due in certain circumstances. 

   

 Signatures 

Father/Guardian:   Mother/Guardian:   

Date:   Date:   

 


