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Welcome to MSHS Service Learning at the United Nations 
International School (UNIS), Hanoi.

OUR MISSION
By addressing authentic community needs, the Service 
Learning programme at UNIS aims to provide opportunities for 
our students as individuals, and as part of the UNIS community, 
to gain a deeper understanding of themselves, their community 
and their world. The Service Learning programme aims to 
provide opportunities for students to develop the knowledge, 
skills and outlooks required to play their part in creating a fair, 
inclusive and cohesive society and to encourage them to drive 
and inspire sustainable change.

OUR PROGRAMME
Students engage in a structured process of: investigation, 
planning, action, reflection and celebration. Investigation, 
planning and reflection take place during day to day classes 
and a Service Learning lesson within the school day, while 
action is completed at other times including after-school, 
Saturday morning, and on overnight visits and trips.

In Grades 11 and 12, as part of their IBDP CAS (Creativity, 
Activity & Service) programme, students participate in 
Service Learning as leaders of specific Service Learning 
groups.
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EXPERIENTIAL LEARNING   
The process of experiential learning is a personal process 
where dialogue, exchange and communication with others are 
essential; hence the importance of being able to communicate 
what has been learned in an appropriate way. Reflection in the 
Service Learning programme is a continuous process: 
students are encouraged to  reflect on an on-going basis 
using a variety of methods. 

How is service organized in the High School at UNIS? 
-We have 18 Service Projects are based on authentic 
community needs. UNIS works with a wide variety of 
community partners to find projects that provide a meaningful 
contribution to their missions and learning opportunities for our 
students.    

-Service Learning Projects follow five key stages 
Investigation, Preparation, Action, Reflection & 
Demonstration 

- We form mixed grade groups based students preferences 
and the groups meet weekly with action taking place after 
school, on weekends and sometimes on overnight trips.  

Outcomes for IB MYP and IBDP students within UNIS service 
learning programmes 

- become more aware of their own strengths and areas for growth 

- undertake challenges that develop new skills 

- discuss, evaluate and plan student-initiated activities 

- persevere in action 

- work collaboratively with others 

- develop international-mindedness through global engagement, 
multilingualism and intercultural understanding 

- consider the ethical implications of their actions  

CONTACT  
If you have any questions regarding Service Learning at UNIS, 
please do not hesitate to contact: 
Mr. Colin Campbell - MSHS Service Learning Coordinator.  
ccampbell@unishanoi.org 
Mr. Bien Thuy Nguyen - Community Service Liaison Officer 
cslofficer@unishanoi.org 
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SERVICE LEARNING AND THE UNITED NATIONS 
SUSTAINABLE DEVELOPMENT GOALS

The UNIS service programme provides our MS and HS students 
with the opportunity to take concrete and effective action towards 
the 16 sustainable development goals identified by the United 
Nations.

Students will use the goals as a benchmark for both their 
individual and collective learning. Groups will consider how they 
can work with our community partners, parents, teachers and 
staff to take action towards an these crucial social, environmental 
and development targets.

The SDGs also provide the framework for our recognition of 
student learning with certificates being awarded to individuals 
and groups that make significant contributions towards meeting 
specific UN goals.
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LEARNERS FOR LEARNERS  EDUCATION G9-12

Learners for Learners was started by a 
group of former students that wanted to 
provide a service to the school’s cleaners 
and security guards. The premise for this 
group is simple - provide fun and interactive 
language and communication classes for the 
children of local UNIS staff.

This year the group will look to build on the 
success of last year and offer a wider variety 
of learning opportunities for the children they 
support on Sunday mornings.

Essentials for potential members of this 
group
- Available some Sunday mornings.
- Must have an interest in creative education 
and teaching  

5



VIETNAM YOUTH NETWORK  EVENT & NETWORK PLANNING G9-12
 

The goal of this group is to develop a network to bring 
students together from local and international schools in 
Hanoi. The network will support community action with a 
focus on social entrepreneurship and student initiated 
philanthropy.  

Last year the group successfully supported the first TEDx 
event and established a framework for collaboration with 
other schools and organisations in Hanoi.

This year the group will develop the network through support 
of more creative community events at UNIS and within the 
local community.

Essentials for potential members of this group
- Interest in planning and supporting large community 

events
- Ability to develop new community projects and collaborate 

with people from different backgrounds  
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HELPING HANDS SAPA PROJECTS 

“Viet Nam has made impressive strides toward ensuring all 
children have access to a quality education. These overall 
achievements are limited however by concerns about 
disparities in access, in comparison with other minority 
groups in Vietnam, the H’mong have been assessed to be 
the most economically vulnerable with the highest poverty 
rate, and the lowest educational achievements.” (UNICEF)
The Helping Hands Sapa Service projects provide funding, 
resources and general capacity building to Sin Chai and Sa 
Seng Primary Schools and their  communities– both are  
local H’mong primary schools in the Sa Pa area, Lao Cai 
Province, Vietnam. 

Essentials for potential members of this group
- Available and willing to join at least one maybe two 
overnight trips to Sapa
- Interest in creative education, teaching or technology

Major Projects 2018-19

1. Laptop and tablet donation programme and training for Sin Chai 
School 

2. Continue the successful clothing and rice drives to support the 
community in the villages visited

3. Class library projects for Sin Chai and Sa Seng School
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TECH FOR ALL & STEAM GROUP G9-12 EDUCATION and DESIGN
After successfully organising invitational robotics workshops 
for students from local schools in previous years this group 
then developed a more structured set of technology based 
workshops for local students form Xuan Dinh high school.

This year this group will branch out to take on a STEAM 
based service design project following the model successfully 
initiated by the MRISA STEAM team last year.

STEAM is an educational approach to learning that uses 
Science, Technology, Engineering, the Arts and Mathematics 
as access points for guiding student inquiry, dialogue, and 
critical thinking.

Essentials for potential members of this group
- Interest in problem solving and creative ideas using 

technology and engineering
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KOTO and BLUE DRAGON SPORTS

UNIS’s work with the under-privileged young people of the 
Blue Dragon Children’s Foundation and KOTO has a long 
history. In this Service Learning activity students learn about 
the work of the organisations and the challenges faced by 
the young people they aim to support. They plan and run 
community sports sessions: soccer, volleyball, table tennis, 
basketball and street hockey for the young people, and run a 
number of ‘special events' including the UNIS KOTO cafe at 
Spring Fair.

This activity is an ideal place for students to develop their 
ability to lead and organise others and plan rich recreational 
experiences for other young people.  

Essentials for potential members of this group
- Interest in sports, leadership and communication 
- Available Wednesdays from 4.45-6pm 

G9-12 EDUCATION & SPORT
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SWIM FOR LIFE G9-12 EDUCATION & SPORT

“One child drowns every 45 seconds in Asia, during daylight 
hours, with many swimming unsupervised. Drowning, like other 
injury deaths, is hidden because of the very speed at which it 
kills — there is no time for hospitalization.” (Swim Safe: 
Preventing Childhood Drowning). Drowning is the biggest killer 
of children in Vietnam … and the leading killer of children over 
the age of one in Vietnam. (Department of Foreign Affairs, 
Australia).

In this Service learning activity, students investigate the 
high incidence of drowning in Vietnam; learn about the 
work of the Hanoi-based KOTO and Blue Dragon 
organisations and their work with young disadvantaged 
youth in Hanoi; plan and lead water safety and swimming 
classes for disadvantaged youth from these organisations. 
In 2015-16, with a grant from the Birthday Gift Fund and 
with support from the Ministry of Education, the 
programme will continued to provide swimming classes for 
children in Grades 4 and 5 from local schools in Hanoi.

Essentials for potential members of this group
- Competent swimming skills
- Not essential but really useful if you can speak 
Vietnamese
- Commitment to either Wednesdays from 5-6pm or 
Sunday swim teaching session 
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UNIS GLOBAL ISSUES NETWORK and 
SUSTAINABILITY GROUP

G9-12 SUSTAINABILITY

In this Service Learning Activity, students research 
specific global issues and identify projects connected to 
them. This high school group worked in the previous 
school year on sustainability and recycling, they will look 
at this issue again as well as identifying other projects 
connected to their research.  

Global Issues Network. 
Members of this group attended a Global Issues Network 
Conference (GIN), last year this was in Ho Chi Minh City, 
and members of this group may want to represent UNIS 
Service Learning Groups again at a GIN conference this 
year

UNIS Sustainability Group
This year there will a faculty, parent and student 
sustainability group working to improve the school’s 
practices. This group will aim to make a contribution to 
this working group and connect this initiative to High 
School students at UNIS.
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Essentials for potential members of this group
- Ability to problem solve and communicate
- Interest in sustainability



HUONG LA CENTRE HEALTH & DISABILITY  G9-12

The Huong La Centre was founded by a Church Mission 
approximately 25 years ago in response to the need for help 
for families with disabled children and for orphans. The 
support offered by the Centre has grown organically until 
today, Huong La provides a home and full time care for 25 
children and adults who range from severely handicapped to 
regular, healthy children but who are socially ostracized for a 
variety of reasons.

In 2018/19 this group will work with Huong La Centre to 
identify a focus for monthly visits to the centre to support the 
children and adults there.

Essentials for potential members of this group
- Available some weekend days to visit Huong La
- An interest and willingness to learn how best support and 
connect with children and adults with special needs. 
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HABITAT FOR HUMANITY G9-12
COMMUNITY SUPPORT & POVERTY

“Nearly 10 million people in Vietnam live in sub-standard and 
undignified housing and over 38% of the country’s rural population 
lack access to clean water and over 50% lack adequate sanitation. 
This situation will worsen with the effects of climate change and 
natural disasters, which is already impacting the poor and most 
vulnerable groups in Vietnam.” (Habitat for Humanity)
Habitat for Humanity International is a non-governmental 
organization whose aim is to create “a world where everyone has a 
decent place to live” (HfH). In their goal to eliminate poverty housing, 
volunteers are sought to build houses and to raise awareness about 
poverty and housing.

Habitat for Humanity Vietnam (HFH Vietnam) mobilizes resources 
(materials, labor and financing) to build, renovate or repair houses 
with vulnerable families who are willing to partner by working on 
their houses and paying towards its cost, typically through a 
housing microfinance loan. Housing loan repayments go into a 
revolving fund from which additional beneficiary families can access 
to build or improve their home.
In this Service learning activity students investigate and develop an 
understanding of the work of Habitat for Humanity; raise awareness 
of the issues the organization aims to tackle; and raise funds 
throughout the year in order to attend a house build in the North of 
Vietnam and provide a ‘pot’ for future UNIS volunteers. During the 
build, students have jobs such as carrying (bricks, water, rocks, 
beams, and tools), laying bricks, mixing mortar, digging, and 
assisting in any unskilled labor tasks.

Essentials for this group
1. Ability to design and support effective fundraising 
events
2. Participating in the build in semester 1 (3 nights, four 
days. You will miss at least 3 days of school for this.)
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MICRO-FINANCE FOR CHANGE G9-12
COMMUNITY SUPPORT & POVERTY

 “This is not charity. This is business: business with a social objective, 
which is to help people get out of poverty.” (Muhammad Yunus, 
Founder of   Grameen Bank and Nobel Peace Prize recipient)
Microfinance is grounded in the belief that many poor people remain 
trapped in poverty due to a lack of access to credit and other financial     
services – and, conversely, that small capital injections can enable 
significant economic and social improvements for borrowers.
In 2014—15, with a grant from the UNIS Birthday Gift Fund this 
activity will be run in collaboration with Bloom Microventures - a non-
profit social business providing microcredit to entrepreneurs living 
below the poverty line in Vietnam - this is a Service Learning activity 

that supports students in becoming positive agents of change, 
while promoting the basic fundamentals of social enterprise and 
microfinance.
 
In this Service Learning activity students learn and explore the 
fundamentals of microfinance and social enterprise in tackling 
poverty; work closely with Bloom Microventures to identify 
individuals and groups in the community requiring microloans, and 
monitor and evaluate how the loans are used; take the lead in 
creating mini-enterprises that bring benefits to specific 
communities in Vietnam; and establish their own microcredit 
‘bank’. In addition, students promote the use of microcredit in other 
UNIS Service learning activities.

Essentials for this group

1. Interest and willingness to learn about social enterprise 
and development issues

2. Commitment to support fundraising events and trips to the 
community
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HIGH SCHOOL COMMUNITY GARDEN,  
& TREE PLANTING GROUP G9-12  SUSTAINABILITY

The HS community garden group will act locally to learn about, share 
and take effective action to improve the sustainability of our school. 
For the first time this year the HS garden will have its own space for 
students to experiment and learn about how to sustainably grow 
plants and trees. 
The group will also develop connections with other schools and 
organisations interested in organic farming, sustainability and tree 
planting. 

Essentials for this group
- Commitment to maintaining an organic garden 

after school at least one day a week
- A willingness to develop projects connected to 

the garden around responsible consumption and 
sustainable farming

Permaculture: the 
development of 
agricultural ecosystems 
intended to be 
sustainable and self-
sufficient.
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HANOI PET RESCUE G9-12  EDUCATION 

Started by a grade 10 students’s passion for animal 
welfare and an idea from her personal project in 2016, 
this group aims to promote the fair and healthy 
treatment of animals and pets. 
Through collaboration with local volunteers and other 
development partners this active group looks to raise 
money and awareness to improve the lives of animals 
that have been neglected. 
In 2018-2019 the group will look to build on the 
successes of their previous years with a focus on 
advocacy for animal rights and welfare in Vietnam. 

Essentials for this group

1. Available for weekend trips to the pet shelter

2. Passion for animal rights and welfare
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G9-12 HEALTH

The OHH SL Group in partnership with Heartbeat Vietnam 
(Vinacapital Foundation) supports children with congenital heart 
defects whose families cannot afford the costs of surgery and 
treatment. They learn about families who have a child living with 
an acute medical condition, organise fund raising events and 
activities to raise money to provide heart operations for children, 
and monitor the progress of the children after surgery; and 

local community to raise awareness of the plight of these 
families and to encourage healthy life-styles.

As was the case last year, in 2017-18, a grant from the UNIS 
Birthday Gift Fund, all funds raised by this Service Learning 
group will be ‘matched’ to a specific amount in order to 
increase the capacity of the activity and ensure its 
sustainability. This year this SL project is bring supported by 
the HS Ambassadors. 

Essentials 
Participation in occasional trips to visit patients and 
their families before and after surgery

Commit fully to the range of fundraising and education 
activities this group organizes at school events and 
during morning break and lunchtimes  

Interest in public health

HEARTBEAT VIETNAM: 
OPERATION HEALTHY HEART
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BAMBOO  
MUSIC & ARTS SERVICE GROUP

G9-12
CREATIVE SERVICE ACTION

The Bamboo Music and Arts Group is a student service group 
that uses music and the arts to support community. In the 
past this group has organized music events and provided 
opportunities people to play.

In 2018-19 the group will develop music workshops for the 
KOTO organisation and other UNIS Service Learning 
partners. Blue Dragon would also like to work with this group 
in developing filmmaking and musical workshops. 

ESSENTIAL FOR THIS GROUP

-Some musical and/or filmmaking skills
-Commitment to lead workshops
-Event planning
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HIGH SCHOOL SENATE GRADES  9-12
CREATIVE COMMUNITY ACTION

The High School Senate allows students an opportunity to 
shape their experiences on campus and allow student views and 
opinions to be presented to the school’s faculty and  
administration by electing representatives from each grade level. 
Skills in organization, communication and leadership are 
developed through hands-on experience throughout the year. 
Senate events such as the Prom, Talent Show, Spirit Week and 
more have grown in size and reputation, becoming key 
milestones in the academic year that all students look forward 
to. 

ESSENTIAL FOR THIS GROUP

-Leadership skills
-Commitment to represent other students
-After school meetings and responsibilities 
throughout the year
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In this Service Learning activity, elected student 
representatives work together to provide a voice for the 
student body; work with the faculty and administration to 
provide student perspective on school issues; plan and 
coordinate student events both on campus and in the 
community; and control their own budget for student 
events and donate surplus funds to student-selected 
service organizations. An officer board is elected within the 
Senate to lead meetings, spearhead Senate initiatives and 
liaise with school faculty and administration.



This new HS group will build on the success of our MS 
conservation service projects and look to make a difference in 
protecting wildlife in VN. We will partner with Fauna & Flora 
International Vietnam and focus on projects supporting 
protecting primates. 11 of Vietnam’s 25 primate species are 
critically endangered and five are endemic to Vietnam.

Mission of FFI and therefore this group is to conserve 
threatened species and ecosystems worldwide, choosing 
solutions that are sustainable, based on sound science, and 
which take into account human needs.

Essential for this group
- High level of commitment to conservation
- Ability to develop new projects with clear goals
- Willing to travel to rural Vietnam on overnight trips
 

HS WILDLIFE CONSERVATION 
GROUP
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G9-12 EDUCATION & 
POVERTY REDUCTION 

Sustainable Agriculture and Social Enterprise (SANSE) is 
a student-led charity organization comprised of students 
recruited from multiple high schools in Hanoi, whose 
current mission is to support the local school in xã Bản 
Liền, huyện Bắc Hà, Lào Cai, thus increasing the learning 
opportunity for local minority ethnic children in the remote 
village, and build connections from the village to the 

SANSE
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Essential for this group
- Willingness to travel to Northern Vietnam on 

weekend trips (2 or three per year) to run 
activities and support the children there to stay 
in school

larger Vietnamese community through bonding 
activities and charitable donations to the school.

Last year with support from UNIS’s SCO Booksale 
the group donated books to the school. The group 
aims to enable more students to complete their 
schooling through a scholarship programme,



G9-10 GENDER EQUALITY

A new group for 2017/18 that had a very successful year and 
are looking to build on that success. Partnering with Hagar 
International In Vietnam, an organisation that supports women 
and their children who have fled from severe domestic 
violence and human trafficking. Hagar supports them through 
the whole journey of recovery, including trauma counselling, 
education, vocational training, and job placement while they 
are living in safe accommodation in the community. 

GENDER AWARENESS
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Essential for this group
- Willingness to see develop fun and engaging 

projects
- Interest in being an advocate for gender 

equality 

Last year the group ran various awareness and 
fundraising activities including an art auction and 
concert.
This year they will look to work with local schools on 
issues connected to gender equality and education.




