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Welcome to UNIS Hanol
ChAc MAnganBBhA Ngi

Message from the Head of School, Dr Chip Barder

Welcome to UNIS, welcome to Hanoi and welcome to Vietnam!

This manual is designed to give you an understanding of the steps you will need to take in order to relocate tc
Hanoi, the requirements to fulfil your contractual obligations before you arrive, what you can expect when you
arrive and helpful advice about setilintp life in Hanoi. We understand that relocating and changing jobs

can be a difficult time and we hope that providing you with this information will play a part in ensuring that
your move is as smooth as possible.

You will undoubtedly have many questions about your own personal circumstances and we greatly encourag
you to contact the relevant personnel who can deal with your concerns. We will do our very best to get
accurate information in response to your questions as soon as possible.

We hope that you are as excited about your new assignment as we are to have you. | believe that you will fin
your tenure at UNIS to be both a professionally rewarding agnrilitting experience. At UNIS Hanoi we

are dedicated to implementing our mission statement which, along with the principles of the IB programme
and the United Nations, drives our curriculum and our approach to learning:

Our mission is to encourage students to be independent, lifelong learners who strive for
excellence and become responsible stewards of our global society and natural environment,
achieved within a supportive community that values diversity and through a programme

reflecting the ideals and principles of the United Nations.

| look forward to greeting you on campus in August and | hope that your stay with us is long, enjoyable and
professionally rewarding.

Dr Chip Barder
Head of School

Contact Details

Lac Long Quan Road, Phu Thuong Ward, Tay Ho District, Hanoi
or

PO Box 313, Hanoi, Vietham

Tel: (84 4) 3758 1551

Fax: (84 4) 3758 1542

www.unishanoi.org

f For enquiries regarding your employment, please contact the Head of School, Dr Chip Barder,
HoS@unishanoi.org

1 For enquiries related to your visa application, shipping details or health examinations, please contact the
Business Manager, Mr David KiRgsinessManager@unishanai.org

1 For enquiries about living in Hanoi, please contact the Communications Department at
communications@unishanoi.org
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Introduction

United Nations International School, Hanoi

The United Nations International Sch
of Hanoi (UNIS) is a private, ngnofit %g
coeducational Englidganguage day sch E—
enrolling students from DISCOV —

a small school of 20 students in 1
established by agencies representin
United Nations to offer an education
the children of UN personnel and child
of expatriates residing in Hanoi. In 1¢
the school moved to the Van P
campus, near central Hanoi, with
increased enrolment of 100 studefy
During the following years, the sc
grew in size, maintaining an enrolme i :

around 350 students. In September 2004, the school moved to a newbpiltpasapus located on 9.2
hectares in the Tay Ho District. Current enrolment is 850 students from 52 nationalities. Approximately 17%
of our student population is from Viethnam, 17% from Korea, 11% from the United States, 9% from the
United Kingdom, and the rest from countries as diverse as Bangladesh, Tanzania, Uganda, Israel, Costa Ri
Ecuador, Sweden, Finland, and Sri Lanka.

The Tay Ho District is about 10 km from the city
of the district near the Ciputra Housing estate. The campus includes a science block for Middle/High School,
separate music and art rooms, a canteen, a library, four playing fields, a swimming pool, movement and fitne:
rooms, basketball courts and separate play areas and courtyards for each school level: Early Childhood Cent
Elementary School and Middle/High School. Classrooms are fitted with a work area for the homeroom/
classroom teacher, separate reading corners in the elementary classrooms and separate EAL areas. It is at
purposebuilt and spacious campus that you, with your fellow teaching colleagues numbering over 100 faculty
members, will be teaching.

The curriculum at UNIS is the International Baccalaureate, not from any national system, using a variety of
Englishlanguage programs consistent with the needs of an international student body. The school is governec
by a ninememberBoard of Directorswhich is comprised of elected parents and appointed members as well

as representatives from the United Nations. The school has aRaeti€eacher Associati@nd Class

Parents are appointed at the beginning of the school year by the homeroom/classroom teachers.

UNIS is accredited by the New England Association of Schools and Colleges (NEASC) and the Council of
International Schools (CIS). It is a member of the International Baccalaureate Organisatauti(tiicgd

to deliver all three IB programme3yuncil of International Schools (CIS), European Council of International
Schools (ECIS), and the East Asia Regional Council of Overseas Schools (EARCOS). The school is affiliate:
with the Mekong River International Schools Association (MRISA) with which the school conducts cultural
and sports exchanges throughout the year, both on campus and at other schools in the region.

For more information, please refehttp://www.unishanoi.org/pages/about/SchoolProfile/SchoolProfile.html
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UNIS Key Staff

The UNIS Administration consists of the Head of School, Elementary School Principal (including the Early
Childhood Centre), Middle/High School Principal, MSHS Assistant Principal, Elementary Assistant Principal
and the Business Manager. The administration team is complimented by the Communications, IT and
Operations Departments, the Admissions Office, and Business Office staff.

Head of School, Dr Chip Barder, HoS@unishanoi.org

Dr. Barder has been a professional educator forrimgyearsHe has a B.A. degre
Economics with a teaching credential in the social sciences, an M.S. degree in
and a PhD in Curriculum and Teachikig. has been a teacher, counselor, and prin
all levels. He has also been a university faculty member in teacher education
administrationHe has been the Head of three different international schools befor
for a total of twelve yearble has served in Zaire (now Congo again), Malaysia, In
Syria, Russia, and Polard. the U.S., he has worked in Indiana, Colorado, F
Michigan, and Washingtokle is married to Ms. Lillian Canada, the Elementary
Counselor, whom he met on his first international school in Kinshasa.

Middle/ High School Principal, Mr Chris Vincent, MSHSPrincipal@unishanoi.org

Chris has worked in International Schools for the largest part of his teaching ca
spending 5% years teaching in his native Tasmania, Australia, he worked for &
Singapore and then six years in The Netherlands. His subject background is
science and mathematics. served as the Assistant Principal for Grades 6 to
International School of Amsterdam for 3 years prior to joining UNIS. Chris was p,
from MHSH Assistant Principal to his current position at the start 62@098chool ye
Chris is involved with the Council of International Schools Accreditation Servic
married with three sons all of whom attend UNIS.

Elementary School Principal, Mr Bob Horton, ESPrincipal@unishanoi.org

Bob has been a professional educator for-thigyears and an administrator for th
twentyfive years. He has led both British and international curriculum schools ov
the past sixteen years, having previously worked in Poland, Turkey, Russia and
a Workshop Leader for the IB Primary Years Programme and involved with the C
International Schools Accreditation Services. He was Chair of the European
International Schools Elementary Administrators Committee frorl2 @R He is marn({\
with two young daughters, both of whom attend UNIS.

Business Manager, Mr David King, BusinessManager@unishanoi.org
David has 30 years experience as an accounting and management prdfiessiags
worked in the Greater Mekong Sabion for the past 13 years, most recently bal
Cambodia, where for over five years he was the Executive Director, Tax & (
Services, for KPMG. Prior to his GMS a, David had extensive business experi
commerce, including 5 years as Financial Controller of-aatiaital corporation in Pap
New Guinea.David is a Fellow Certified Public Accountant (FCPA), and serves';, SN \
International Advisory Committee to the Board of CPA Austtadimes related | | 54
payments, banking, visas, shipping, and travel please contact him.

Communications Department

The Communications Department has prepared this New Teachers Manual for your use, in liaison with UNIS
staff members. The Department resources the whole UNIS community in the area of communications and
community liaison and our staff are available to assist you with your enquiries at any time. Whether you wan
to know what electrical equipment to pack, who to contact in the school, information about housing and
domestic staff or need some support from a future colleague, we can assist you or put you in touch with the
appropriate staff member. We will also assist you on your arrival, including inviting you to attend a number of
Community Education Programmes that can help your transition to a new culture.

We are | ooking forward to meeting you and pl ease

Jolee Mosher, Communications Managermmanager@unishanoi.org
Naoko Inui, Community Liaison Officepmmunityliaison@unishanoi.org
An Ha, Dinh Thi, Communications Assistantpnmunications@unishanoi.org
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Life in Hanoi

Hanoi is a city of four million people, including a population of approximately 5,000 expatriates, located in the
North of Vietnam. Like many Asian cities, Hanoi is a study in contrast; a vibrant and charming place filled with
life lived out on the streets. Bicycles and cyclos vie with buses, cars and the ubiquitous motorbike in the narro
streets. Birds call from bamboo cages hung outside of homes and shops, amid the calls of the street vendors, 1
beeping horns and the excited chatter of the Viethamese people. Spices, grilling meats, jasmine, and garde
mingle with the smell of exhaust from diesel buses. The weather, hot and humid in the summer, is cold an
damp in the winter.

Living in Vietnam is interesting, challenging, exciting and different in so many ways from life in the West. But
each of the sights, sounds, smells and temperatures that greet you when you open your door are all evocative
South East Asia, ansuallgleasant and are all part of life in Hanoi.

Vietnam is a developing country but not, by any standards, an underdeveloped country. Infrastructure, in term
of roads, telecommunications and electricity are well developed and reliable. There has been, and will contin
to be, an increase in the last few years in the avallablllty of consumer goods and imported food stuffs, with
number of new supermarkets and even a sho: = ‘ : '

mall and a cinema that shows Endtinquage e
fil ms. Everything yoLg,,(mr‘
use and school items are becoming more and’
widely available and there continues to b¢
increasing number of leisure opportunities, sur =&t
fitness clubs and sporting facilities, restaurantf "§% f
bars, and cultural events.

ouseh

However, donodt ex pectrs
same way as in your home country, or evel
country you are leaving. Vietnam has its own
of doing things, some of which will be a blessir
you and some of which will cause frustration
sense of humour, much patience and
consciousness that you are here as a guest [
country are definitely all required.

Your life in Vietham will no doubt be a change to you. You will need to find accomndaghiitncould be

an apartment or house in the Ciputra housing estate where the school is located or a house built for expatriat
in the Tay Ho District and it will generally be very spacious. You may employ domestic staff for cooking,
cleaning and caring for your children. You may drive a motorbike (with a helmet) or catch taxis for
transportation. Your diet will change as you adjust to the many wonderful tastes of Viethamese food. You wil
need to find ways of negotiating in the Vietnamese language or through an interpreter when things go wrong
from the water pump in your house breaking down to difficulties over bargaining in the shops.

Remember that all of your colleagues, and many of the expatriates you will meet in your stay here, have be
through the same experience of setitirtg life in Hanoi. They are your best resource in trying to not only
cope with the transition to a new job but to make the ma#g-day decisions that must be resolved during

the settling in process.

Living in an ancient culture, visiting new and interesting places, meeting and getting to know many differen
people, all add to the very positive aspects of life here in the capital city of Vietham. Most Viethamese people a
extremely helpful when you find yourself in a difficult situation where you may need directions or help. Many
services are not only inexpensive but easy to dpeaegde will come to your home to collect money for your

bills, shine your shoes, teach you a new skill or even give a massage. Many people know the UNIS school ¢
are pleased to support your efforts in making contact with the local community.

There are ways of becoming connected to the local Viethamese community, notably by participating ir
community service activities through the school, charitable groups or arts activities. The expatriate community
also an active one, with many opportunities for socializing, playing sport, becoming involved in community
work, or even joining a drama group or a band. You will have your work at UNIS with a wonderful student
population, supportive colleagues and exciting plans for the future. Your life here in Hanoi can be varied.
colourful and rich.

5 United Nations International School Hanoi



Safety and Security

Hanoi is seen as a safe and secure city, the main risks arising from the chaotic traffic conditions and higl
number of accidents. It is safe to walk in the streets at night (women particularly find this to be the case), anc
generally taxi drivers and other service personnel are trustworthy and helpful. The crime rate is low but, as wit|
every country that is experiencing development, there are increasing concerns about petty thefts and hom
thefts. Keep your bags and wallets secure at all times, as you would in any city, and particularly when travellir
by motorbike, as thefts of bags from motorbikes have been known to occur. Ensure that your windows and
doors are locked at home when you are not there and that the landlord has provided security in terms of
double locks and, where appropriate, bars or secure fencing. You have the option of employing a guard; ir
some areas, a lane of houses will employ a central guard for the whole lane. Some teachers take out inexpen:
content insurance policies. On campus, do not keep expensive personal items unsecured, as thefts have be
known on campus. Generally however, most people find Hanoi to be safer than their home countries in terms
of personal security.

The government is stable and, for economic reasons, is favourable to the presence of expatriates. Ful
diplomatic relations exist between Vietnam and Australia, Canada, the United Kingdom, the United States an
most other countries. You are able to travel freely around the city at all times but it is recommended that you
take some form of ID with you, such as your staff card.

The People of Vietham

The Vietnamese are intelligent, weodking, strongninded and determined. They have a great sense of
humour and can be very playful, and usually they
usually feel welcome, and will only occasionally be surrounded or approached except in tourist areas, whe
there are beggars and persistent street merchants. You will find that the Viethamese are friendly and curiot
about expatriates. They will ask, either in English or through interpreters a great deal about you, and some ¢
these questions may seem intrusive at first, par
alarmed by this, or feel that it is directed at you personally. It is very common for Viethamese to ask other
people, both expatriates and locals, what we might consider personal questions and no harm is intended. If yc
feel uncomfortable it is more polite to divert the conversation to another topic than refusé toaaiply

people are also very interested in where you are from and how you like Vietnam!

Language

Vietnamese is a moagllabic tonal language using a Western alphabet. Most words in Vietnamese are only

three or four letters long, making the language appear easy. The stumbling blocks, however, are the six ton
t hat can turn the word oO0camé, for exampl e, i nto
people greatly appreciate any attempts to learn their language and will engage easily in simple conversatio
with varying degrees of success! When all else fails, Viethamese are adegbak cmmmunication and

this can be very helpful in difficult situations. Many are interested in learning English and some will prefer to
practice their English words and phrases with you. Speaking French is less useful than it was several years a
as the Frenchpeaking Vietnamese population has decreased. However, it should be noted that many of the
Vietnamese you will deal with, especially on the street and in taxis, do not speak English beyond a few bas
words. ltds worth considering taking some Vietna

will help you to greet people, get to where you want to go and negotiate in shops, and as a courtesy to yoL
host country. The Communications Department has a list of Viethamese tutors on the Portal and also runs
Beginnerds Vietnamese courses as part of the Comn

Climate

The North of Vietnam has four seasons. When you arrive in August, Hanoi will be exsenemanguly

and August being two of the hottest months, with temperatures up to 35°C and high levels of humidity (over
95%). These are also rainy months, with occasional devastating typhoons on the coast which affect the weath
inland in Hanoi. Late September to November is more pleasant as the heat and humidity start to decrease
there is less rain and thetumn days become mild. A cool but humidter usually begins in December,

with an average temperature of 15°C (down to 8°C). The drops in temperature can be quite sudden and the
chilly wind warrants warm coats. The skies can be very grey right up to March, when the weather starts to ge
very damp and humid asgdring begins to appear as the temperature rises throughout April. The summer
weather from late April up to the end of the school year in June is once again characterized by high
temperatures, heavy rains, flooding and typhoons. In Southern Vietnam, the climate provides a relatively
constant temperature and two seasons: a rainy season from May to October and a dry season from Novemb
to April. The hottest months are March, April and May when temperatures may reach R@%0ui$es

section for useful weather websites.

More information about the customs of Vietham can be found litatiee Guider Lonely Planet

United Nations International School Hanoi
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Before You Arrive

Dates

New teachers must arrive in HanoSlayurday, 1 August 200®©n that date, you will be expected to be at

your temporary hotel accommodation, and be ready to commence orientation activities on Sunday, 2 August
The school will pay for your temporary accommodation for two weeks from your arrival date. Please note that
the school week for all new and returning teachers commences on the following Tuesday.

It is our advice tarrive as early as possible before 1 Auguist order to organize your temporary
accommodation, household staff if needed for children, and general orientation to your new city. Many
teachers have reported that it takes a few days to get used to the climate and the time differences.

For some, arriving early is helpful if you need
lengthy process, particularly when there might be additional time needed for contract negotiations and an
renovations to be completed. Also, this gives you the opportunity to interview staff.

The first day of work for returning and new teachefaiésday, 11 Augustthe week before school
commences. During this week, new teachers will be further orientated and all teachers will have time to set u
their classrooms. Orientation Day for families will bMamday, 17 August The first day of school for

students iFuesday, 18 August

Before you arrive you will need to organize your air tickets, visas, shipping and health screening (Health an
Medical Section).

Air Tickets

Your contractual entitlement is based on anaye economy fare from your Home of Record to Hanoi.
There are no direct flights to Hanoi from Australia, some parts of Europe such as

the UK, parts of Asia and from the United States (you must travel in via|H AF?h BE that fly into
Minh City, Hong Kong, Singapore or Bangkok, or via Tokyo or Seoul from INor | International
America, or from some airports in other Asian cities such as Siem Reap). )&% AMRloi Ba)
two options for your onevay air ticket to Hanoi.

q Aeroflot
| The ticket may be purchased in Hanoi by the school and mailed/coutiefeti"tfsia
you in mid to late June. You will need to request a booking for these tic @J [f ance

. . Airli
later tharMonday, 13 Aprilto ensure that a booking can be made. The $c tha?/ p';(';?ﬁecs
will select the airline and routing based on price and availability. 1 China Airlines

. . | Chine Southern Airlineg
1 You may purchase your own ticket, which guarantees a more favorable fQpa@ Airlines

and your preferred airline. When you arrive in Hanoi, bring your tickel éetditar
evidence of payment to the Business Office. UNIS will reimburse the| ¢ j fysia Airlines
' SR

. ; : f|c Airlines
this flight, up to the value of an equivalent flight that could have been as Airlines

in Hanoi for the routing based on Home of Record to Hanoi. Howe l

h gapore Airlines
flights booked from overseas are generally cheaper than those booked| i Hagapinternational
it would be very unusual for you to be out of pocket. 1 Tigers Airways
_ . _ . 1 United Airlines
In both cases, please contact our HR OfficetR@fficer@unishanoi.or@rave| | Vietnam Airlines

arrangements and advice are organised through the Business/HR Office. | ¢, .o common airlines

Please note that early to fAiggust is a peak travel time in Hanoi, for all retdrdify2t  donot

families after the summer break, so it is advisable to book your flight ag datliyNispon Airways
possible. 9 British Airways

{ Czech Airlines
1 Emirates
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Credentials and Transcripts

To initiate your professional file at UNIS, you are required to provide the school with the following documents

by Friday, 24 Aprit

1
1
1
1

1

A photocopy of all your professional teaching certificate(s) and degree(s).
Official copies of your undergraduate and graduate transcripts.
In the case of legally married couples, a copy of the marriage certificate or similar document.

A Certificate of Health Competency (the form is included in the Health Screening folder of this Welcome

Pack and is part of the Medical Examinations that are required).

Up-to-date Police Clearance.

Visas

Foreigners cannot enter Vietham without a visa. Your visa will be a-emiftjpldsa based on your

employment at UNIS and will be used for the first year of your employment before it needs to be renewed.

The following are the steps you need to take in order for your visa to be processed:

)l

Send a photocopy of the first page of your passport for you and all your dependents (that is all family
members who intend to reside in Hanoi) to UNIS within one month of signing your letter of acceptance.

Please note, Vietnam Immigration does not recogrizetdaspouses as dependents.

The school will initiate official visa paperwork
the Ministry of Education and Training and
Immigration Department in Hanoi.

When the official paperwork is completed in H
UNIS will inform you of yourvisa referencd
number. This generally occurs in May, but it c3
delayed until early June.

You must then apply for your visa at a Vietn
Embassy abroad (these are the only agencies
process Vietnamese visas). You can do this i

home country or, if it is convenient, you may &ggal¢anada

for a visa from the Vietnamese Embass
Consulate in the country in which you are cur
residing. Please check with the Viethamese Er
or Consulate nearest you for specific informa
This may take a while so start early.

Many countries do not have a Viethamese Enm

or Consulate. In this case, the school will arraf ht8

have your visa processed at the Vietnamese E
in another country, or if this is not possible
Bangkok, Hong Kong or Singapore, where yo
be able to collect it enute as you fly to Hanoi
August. However, passports can generally be
an embassy by courier with a prepaid return G
envelope for processing of Visas. This
recommended rather than obtaining the vig
route. Visa upon arrival is also an option.

Keep a copy of the receipt for the cost of your|
processing as you will be reimbursed for visg
You may email David King, Business Man
businessmanager@unishanoi.drgyou have ar
queries about reimbursement.

Have a copy of your UNIS contract with you for
outward bound travel. Some airlines require prg
employment before they will issue a boarding p
the checkin counter. It is also recommended that
keep some passport size photos of each

vith
theetnamese Embassies Abroad

Australia
hrignbassy of the Socialist Republic of Vietnam
L 6 Timbarra Crescent, O'Malley, ACT 2606
nRjeone (61 2) 628 66059/629 01556

Fax (61 2) 628 64534

E-mail:vembassy@webone.com.au

Ssite: Www.vietnamembassy.org.au

habpana
' ¥assy of the Socialist Republic of Vietnam

490 Wilbrod Street, Ottawa, Ontario KIN 6M8§
eptibne (613) 236 0772 Fax (613) 236 2704
NipaRs:vietem@istar.ca
B bsitewww.vietnamembassgnada.ca

Singapore
bEmbassy of the Socialist Republic of Vietham

?8Feedon Park, Singapore 1026
ne (65) 462 5938 Fax (65) 462 5936
i\’(:vntrade@singnet.com.sg
W bsitewww.vinatradesingapore.org
! 3Pﬂﬁanand
frEmbassy of the Socialist Republic of Vietham
’ef% Wireless Road, Bangkok, Thailand 10330
PWidne (66 2) 251 5886-ax (66 2) 251 7203

Ethail:vnemb.th@mofa.gov.vn
AVFEbsitewww.viethamembassy.or.th

United States
vieiabassy of the Socialist Republic of Vietham
b33 20 Street, NW, Suite 400
adéashington DC 20036
yPhone (202) 861 0737 Fax (202) 861 0917

Email:info@vietnamembassy.us

Websitewww.viethamembassgga.org
/Whited Kingdom
OERibassy of the Socialist Republic of Vietnam
BARbry Road 124, London, W85RD, UK

m

member in the unlikely event that customs oﬁlcw(gb

request these at entry.

YBH one (44 020) 793 71912 Fax (44 020) 7937
a il:embassy.uk.com
sitewww.viethamembassy.org.uk

United Nations International School Hanoi
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Packing and Shipping

Relocation Company

The school makes all arrangements from Hanoi with one relocation company and this company packs anc
ships, via air or sea, all your belongings to Hanoi from the country of origin. The company currently appointed
is Asian Tigef§ranspo. They have an office in Hanoi and either offices or agent relationships in most of the
cities that you will be relocating fromv{v.asiantigersgroup.coiVhen arrangements have been made with

the relocation company regarding your shipment, the instructions for contacting the company in the country
from which you wish to ship will be sent to you via email. This will occuivtaynad the latest.

The school is billed directly, so you should not have {oaprany shipping, packing services, packing
materials, ground transfer and clearance charges, as all costs (except for insurance) are covered by the sch
unl ess you exceed your contracted o6freight units.

Asian Tigers Transpo will:

assist you in estimating the amount of goods you can pack within your allocated allowance (see below);
organize insurance if required (you must pay for this yourself);

take an inventory and provide you with a copy;

organize all necessary paperwork for shipping and customs;

pack your goods into waterproof boxes in order to protect items against dampness and rain;

address all your boxes;

clear customs; and

deliver to your new address in Hanoi.

=4 =4 = =8 -8 -8 -4

You should discuss all these needs and any personal requirement with the company before the date they arri
at your home to pack your goods. It is recommended that you be present and personally supervise the
individuals who are packing your belongings for shipment. You alone can certify to the care and efficiency of
the packing. Please seeHlaoi Guider further details on Shipping, taking into account that the relocation
company and UNIS will organize all necessary paperwork.

Shipping Allowance
You have the choice of shipping by air or by sea. The allowance for shipping by air is half of that for shipping
by sea and applies to both the beginning and the end of your employment.

Sea 500 kg net per teacher
(equating to approx. 4.8 cubic meters net)
150 kg for nosteaching spouse
125 kg per minor dependent

Air Cash equivalent of sea freight

This allowance represents ymial shipping entitlement for all items (personal, household and professional
items). The relocation company in your home country or country of residence will assist you in estimating what
you can ship within your allowance.

You can exceed your limit, but you will then be required to reimburse the school when the shipment arrives in
Hanoi, regardless of contents. If you feel that you are going to be above the weight limit, prioritise the goods
that you want to send before the relocation company arrives. This means that if you are above or below the
limit you can make quick decisions, in consultation with the relocation company, about what you will send.

Shipping Dates
The UNIS appointed relocation agents will advise you on shipping requirements and shipping dates.

Insurance

You may elect to purchase insurance for your shipment at your own cost. The relocation company will be able
to advise you if you wish to insure your goods and will organize the paperwork if you wish to take up this
option. Insurance is based on the declared replacement value of your goods.
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Accompanied Baggage

Generally, an airline will allow you to check two suitcases per person up to a limit of 20 kg per person, thougt
it has been reported that some airlines have recently introduced limits of one suitcase, an important point fo
you to check before arrival at the airport. @ardyggage is also restricted on international flights; again, the
limits vary between airlines. Allow for dressing in cool, comfortable clothing on your flight as the heat when
you arrive in Hanoi will be intense.

If you are over the allowable weight for accompanying baggage, the school will reimburse you for 10 kg pe
adult for excess accompanied luggage. Make sure you obtain a receipt for this amount which can be present
to the Business Office for reimbursement. If you exceed the 10 kg excess limit, this could prove very costly a:
the airline rate per kilo is generally quite high.

Confine your suitcase packing to items you wil/ N
the first three to four hot and possibly wet weeks in Hanoi, remembering that many common items are
available to purchase here.

Pets

The shipping entittement does not include pets. You must take personal and financial responsibility for
shipment of pets. Vietnam does not have any unusual requirements for importing pets but you are required tc
produce evidence of #ip-date vaccinations, most notably of rabies. Your airline will be able to provide
further advice on their requirements for documentation and transport of your pet.

There are veterinary clinics in Hanoi that service expatriates and many expatriates do bring their pets or acqui
a dog, cat, guinea pig or even goldfish while they are living here. Pet food is available but other equipmen
such as cat toilets or leashes, are not. It is worth noting that there have been quite a few incidents of dogs ar
cats being stolen from homes, mostly in order to resell or for breeding purposes. It is wise to keep your dog ot
cat securely locked up in the home or supervised by household staff. Further information about pets can be
found in theHanoi Guide

Furniture and Settling-in Allowance
The school provides a furniture and setifingllowance to assist in the-igetof the your new
accommodations.

Some furniture, particularly stoves and refrigeratol
be provided by landlords as part of the package fc
rented accommodation and the rest can be neg
with the landlord or purchased locally.

Household furniture provided by landlords ma
seconehand in good condition or new furniture.

Settling-in Allowance .
On your arrival in Hanoi, the school also provideg
with a settlingn allowance of $500 per family for [
purchase of items such as curtains, rugs or an
miscellaneous household items that you will neiet

order to setip your household. These items are available locally for very reasonable prices, allowing you to
personalize choices for your own apartment.

What to Ship

Clothing

Hanoi is a shopperds paradise for <clothes. Fabri
clothe tourists so even some larger sizes (up to medium) can be bought off the rack, and there are an increasi
amount of modern and w&hown brand shops for younger styles. However, clothes shopping and
establishing relationships with tailors can be confusing at first and choices and sizes are limited in buying of
the rack, so it is best to pack enough clothing t
true for men; while some shirts are available it is hard to buy trousers off the rack. Cotton and cotton blends
are the most appropriate because the weather will be hot and humid at first. Layers of clothing-(shirts, light
jackets) are needed as the weather turns cooler in November. Bring your own bathing suits if you are large
than a medium size.

United Nations International School Hanoi



2009-2010 New Teachers Manual

Although cheap rain ponchos are available locally, good qualigather gear is harder to find. Light wet
weather gear that can be used in hot and humid conditions is the most appropriate. The months of Decembel
to February can be very cool, so jackets and warmer clothing are needed at these times. Sweaters/jumpers c
be harder to find in larger sizes. Remember that the humidity is high so leather goods will go moldy during the
wetter months. Umbrellas of serviceable quality are easily purchased in Hanoi.

Refer to theProfessional Dress Code in the Campus Rules and PriocesheesicSadtomation about
clothing that is suitable for work.

**United Nations Day, traditionally a celebration at our school, provides the opportunity to wear the national
dress of your country or of a country in which you have lived. You may want to bring something suitable or
plan on having items made locally.**

Because many silk, linen and-eigth fabrics and clothing are available in Hanoi, the style outside of work can
often be 6dressyd but there are many opportuniti
black tie functions can easily be catered for by purchasing or making locally and these events do not occL
regularly. If you are concerned about cleaning, there are good dry cleaners available all over Hanoi at
reasonable cost.

Many people bring favourite clothes that they have copied or catalogues/pictures of clothing with varying
degrees of success. Ask your colleagues for recommendations of tailors who can achieve the best results.

Underwear

Underwear of Western style, size and quality is not as readily available in Hanoi as in other countries but this
changing considerably with the addition of Shops
lingerie in larger sizes is especially harder to find, and larger sizes means anything above the very slim and sr
Vietnamese figure (above size 80B, 36 or Medium). It is easier for you to bring your own underwear, at leas
one yeards supply.

Shoes

Someti mes itds a challenge to find good shoes in
several shops that sell shoes made for the export market (see the Hanoi Guide) it is a hit and miss situatio
depending on whether they have your size. Athletic shoes are available and inexpensive though they may n
come | arge enough to fit Westernersd feet. Chil d

| eat her childrends shoes are hard to find. Shoes

plastic sandals are readily available. Good walking boots are not easily available. It is better to bring the sho
that you need. Remember that leather boots may go moldy in the more humid months.

Childrends Clothing
There are many clothing shops for children so pack enough clo*s;~ “=-
current sizes and refer to t
as they grow. You can al so h
larger sizes. However, rubber boots and rain gear are no
available.

Children and Baby Products !
Johnson baby products and Westgrality disposable diapers S
available in supermarkets, i
corner from the Sheraton Hotel where you will be staying i

Dieu. Baby Formula is also available, in several familiar brang
limited selection of baby food. Bring any baby medications yo
to use and a childrends medi

Baby equipment, including strollers and carriers, are availabl
they are more expensive here and not as good quality as in t
Baby car seats are not available and seat belts in taxis are not

Good quality wooden and other educational toys are not
available here and it is recommended to bring good toys. Bring
music and DVDs for kids in their own language if it is othe
English.
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Toiletries and Cosmetics

Many Western brands of shampoos, toothpaste, soap and other toiletries are readily available in Hanoi. If yo
have special needs (particularly for more natural products) or favourite brands, bring a supply. Cosmetics ar
not as readily available though brands such as Shisedo and Clinique have stores here with more expensive
priced products. Bangkok and Hong Kong have larger selections if you are planning a trip there. It is difficult
to find face cr eams, such as cleansers and moi st u
expensive brands such as Clinique, so bring your favourite brands.

Womenoés sanitary products of Western quality are
priced but the selection of tampons is more | i miHt
contraceptive, including condoms, contraceptive pill, extra diaphragm, and spermicidal jelly. The quality of
local goods is not reliable and it is likely that you will not find your brand here.

Bedding

Bring a mattress cover and sheets that will fit accofidexgha size twin, queen, and king. There are no
standard/double sized beds in Hanoi. Additional pibdaam, cotton and feathércan be easily purchased

in Hanoi (try particularly Hang Dieu in the Old Quarter) or you may wish to bring your preferred style.
Blankets, quilts, bedspreads, shower curtains and bath mats are locally available. Good quality thick towels &
not easily available in Hanoi, though there are plenty of serviceable towels available.

Kitchen Items

Bring a few kitchen items you regularly use in case they are not available in the markets, such as wire whisl
cookie cutters, muffin tins, measuring cups, potato mashers, pastry cutters, cake pans, baking sheets, spatu
pastry brushes, etc. These items are beginning to be found in local shops so it might be wise to check with th
school before bringing these with you. However, if you are a gourmet cook and think you want to continue
cooking when you get to Hanoi, you will probably want to bring along your favourite tools and spices.

Stainless flatware and measuring devices are difficult to find or of mixed quality. Pots and pans of all types ar
becoming more readily available, but can be expensive for quality cookware and-saiferaisnes are still

not freely available in all shops. Pyrex glassware is certainly worth shipping. Attractive ceramic dinnerware
good kitchen knives, locally produced crystal, and plastic items for food storage are easily purchased e
reasonable prices. Once again, if you are an avid cook, plan to pack accordingly.

Food

Hanoi has definitely increased its variety of available foods, but some ethdisuclds Middle Eastern
ingredients) are not as easy to come by and you may consider bringing them along if theyparalké

your diet. There may be also foods that your child absolutely has to eat. If you have a specific query, contac
the Communications Departmenimmunications@unishanoi.org

Health Items

There are no O6health f oo d-granhandpgdnic gonds atainceasinglytbding u g |
seen in supermarkets. Any vitamins (besides basic C awitamitig), alternative medicines, creams/salves

or specialty food stuffs will need to be shipped if you need to use them regularly.

Books and Resources

The UNIS library has a good collection of books, and teachers share reading materials, including participatin:
in a monthly book club. There is an Enghasiguage bookshop that sells both sebhand and new books

and another Englidanguage floating bookstore situated in cafes around town, but the selection is limited
compared to what you will find in Bangkok, Singapore and Hong Kong. Western magazines are starting to
slowly appear, but the choice is limited. Travel guides are easily available on the streets. Consider bringing
limited supply of leisure reading material in addition to classroom materials and resource books you enjo
using. Professional books, cookbooks (both Vietnamese and Western) and medical reference books are n
easily available. Cookbooks are especially useful to give to household staff in order for them to learn to mak
your favourite or home country foods.

You may wish to teach an affehool activity. If so, consider bringing a resource guide and materials which
may not be obtainable in Hanoi. Relatively good quality art, school and office supplies are available.

There are still books banned in Vietnam by Viethamese writers that can be obtained overseas. Do not attemy
bring these into the country as there may be serious consequences. Your bookseller should be able to advise
these authors.
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DVDs/Videotapes

There are laws protecting Vietnam from importation of subversive items. Videos, DVDs and some books with

a religious, erotic or political theme should not be brought into Vietham. Feel free to bring a large supply of
DVDs (videotape is virtually disappearing), but be aware that these can be confiscated until viewed for
approval at a cost to you of US$0.25 per hour. DVDs and CDs are available locally and are very reasonabl
priced.

Personal Computers and Laptops

We highly recommend that you bring your laptop with you to Vietham with your hand luggage. They are
slightly more expensive to purchase here and the selection may be more limited. Computer equipment, such .
flash/memory sticks, computer mouse and headsets are easy to purchase.

You may ship your personal computer equipment. There is no duty on your computer, provided it is taken out
of the country with you at termination of employment.

Photographic Equipment

You can bring your photographic equipment here as there are few specialty camera shops. Any photographi
equi pment or cameras need to be kept in a o6dry b
Without this there is a good chance that your lenses will develop internal mould. Memory cards, film and
batteries are readily available. Film processing can be hit and miss, but there are several good digital labs. /
your colleagues for recommendations or refer tdahei Guide

Miscellaneous
Tool Kit: It is advisable to bring a small tool kit
bicycle, other small wrenches for bicycle repair. Tools are available here but they are of questionable quality.

Bikes and Bike Helmets Bikes are available here to purchase inexpensively compared to back home and
bikes are sometimes stolen so consider this when you are deciding whether or not to bring your own, possibl
expensive, bike. However, bike helmets, especially for children, are not as good quality and should be brought

Shoe Polish Other than black or brown.

Musical Equipment: If you are a musician, there are ample opportunities to play in Hanoi with fellow
musicians, either in the amateur orchestra, a band or through taking lessons. See Living in Hanoi for furthe
information.

Smoke Alarms These are not standard in housing in Hanoi and, given the slow response rate from emergency
services, many expatriates elect to bring their own from their home countries. Battery operated are highly
recommended and, due to the size of houses, you should bring at least six.

See the following Page for a summary list of What to Ship and What Not to Ship.

Voltage and Appliances

Electricity voltage in Hanoi is 220V and Europstde plugs are used. Electricity is generally dependable,
apart from occasional power failures. Some UNIS staff report that they have more regular power failures and
if you experience many, this should be reported to your landlord. There are sometimes current fluctuations tha
will shorten the life of your appliances and electronic equipment, and power blackouts increase in the summe
months, but the electricity supply in Hanoi has substantially improved in recent years.

You can use an automatic voltage regulator (AVR) to protect your equipment. AVRs and transformers are
heavy and it is recommended that you do not ship these to Hanoi. Good AVRs and transformers can be
purchased in Hanoi for about US$50. If you have very expensive equipment for which you want maximum
protection, an uninterrupted power supply unit (UPS) is also available locally for about US$300. Adaptor plugs
and power boards are easily available here, though they are not of great quality and often need to be replaced

Electrical appliances from your home or country of residence will work in Hanoi at 220 or 240 volts without
an adaptor or at 110V with a voltage adaptor, which can be purchased here. If you have favourite electrice
items, kitchen appliances that are used daily (such as a good sandwich maker/gasgritiefowhich we

have yet to see in the shops) or you are a true audiophile who needs your own equipment, consider bringin
these items to Hanoi. Large appliances, such as refrigerators, and telephones are supplied by the school or
the landlord. Microwaves can be supplied in some houses but this is nhot standard. Brand name items can &
purchased locally, including microwaves, blenders, toasters, hair dryers and other personal items but these ¢
be expensive. Items made in China or Vietnam are less expensive but some find them to be less reliable.
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What to Bring

Underwear and lingerie

Cotton or cottorblend clothing for work

Bathing Suits

National dress for UN Day

Wetweather gear

Jackets and sweaters/jumpers for the cold weather

Favourite clothes and pictures/catalogues of clothes to have copied
Shoes, boots and good walking boots if you are planning on trekking
Rubber boots and rain gear for children

Baby medications, favourite baby foods

Chil drends Medical Reference Book
Baby Equipment such as strollers and car seats

Good quality toys; books/dvds/ cds in your <chi
Favourite toiletries and cosmetics

Face creams

Contraception

Sanitary protection for first two months, favourite brand tampons
Mattress Covers

Sheets

Good quality towels

Favourite cooking/kitchen wear items

Measuring bowels, stainless flatware and microwave safe dishes
Ethnic Food

Alternative health items

Books, classroom materials, reference books, cook books
Resource guides, materials for teaching After School Activities
Laptop and personal computers

Tool Kit

Bike Helmets, especially for children, anef&adlmotorbike helmets
Shoe Polish other than black or brown

Favourite electrical appliances

Non-routine contaetens and cleaning products

Extra pair of glasses

Prescription medicines (see Health Section)

Basic First Aid Kit
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What not to bring

Art work on paper

A large amount of photographs and other personal memorabilia that may be damaged by the humidity
Antigues with mechanisms and intricate woodwork that may be difficult to import

Foodstuff in large quantities

Larger items made from leather

DVDs, books and CDs that may contain offensive or politically sensitive information

=4 =4 & & _—a 2
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Voltage and Appliances continued from page 13

TV in Vietnam is the PAL/SECAM or mufiystem. Muksystem TVs, mullystem DVDs and music

systems can be easily purchased here and are not tremendously expensive. Some expatriates bring tr
televisions with them, believing that they are much cheaper to purchase from the home country or ship your
own than buying locally. Others prefer to buy televisions locally and resell on leaving.

You will need to weigh up the cost of shipping your items against the cost of purchasing anything locally, as
well as considering the ease of having your own things compared to purchasing items that can be resold bt
may create an additional shopping hassle. The Communications Department can give you information abou
specific items.

Money

Currency

The currency of Vietham is the Vietnamese Dong (VND). Denominations, in bank notes, are of VND 200,
500, 1,000, 2,000, 5,000, 10,000, 20,000, 50,000, 100,000, 200,000 and 500,000. Vietham has rece
introduced coins in VND 200, 500, 1,000, 2,000 and 5,000 though notes in currencies above 500VND are stil
circulating. The Government is also phasing in a new bank note (similar to the plastic bank notes for Australiar
dollars), so you will handle both old and new styles of money, bank notes and coins, for a while as the old styl
is phased out.

United States Dollars (USD) are used in Vietnam, but this is decreasing, as the VND becomes the preferre
currency for local tansactions. Taxi drivers, small shops and supermarkets do not like to accept USD, and
recent law required retail businesses to display their prices in VND only. However, many of the tourist shops,
restaurants and hotels still accept USD and the school publishes its fees and pays salaries in USD. One
dollar is currently (December 2008) officially worth approximately 17,000VND.

What money to bring
VND is not available outside of Vietnam. It is recommended your bring 1000 USD of cash with you from your

home country or country of residence for unexpected expenses upon arrival. Most currencies are accepted bi
you will be best off with USD, Australian Dollars, Euros, and British Poy=--
Asian currencies that are widely accepted are Singapore Dollars, Ho =
Dollars and Thai Baht. If you have a larger amount of cash that you
exchange, there are many authorized foreign exchange bureaus in
(particularly in Hang Gai) who offer standard exchange rates. These bure = =
sell jewellery or gold so they may look like jeweller shops. 1

The most popular way of accessing cash in Hanoi is through ATM machir
either your credit card or bank debit card from your already establish
account (usually situated in your home country). There are many ATM me
Hanoi that accept credit cards or bank cards with the Cirrus/Maestro syn
dispense cash in VND. UNIS has an ATM machine at the entrance of the
Of course, you must investigate your own charges and which will be the 1
effective for you. But until you establish your own bank account here, thi:
the easiest way of accessing cash.

Credit cards are also being increasingly accepted for payments in re
hotels, travel agencies, supermarkets and tourist shops. Visa and Maste
the most widely recognized charge cards in Hanoi. They are of course also useful for paying bills outside o
Vietnam or for internet purchases.

Travell ersd cheques can stil]l be used and cashed

However, compared to more developed countries, Vietnam is still a cash society. You will need to pay cash fc
your transport, small purchases and most food. You are advised to carry enough cash to pay for most
transactions, including small denominations as mé
for larger notes. You are advised to keep cash in your home in order to pay for bills and services (as payment
collected for utilities at your door and also for many services and deliveries). Some expatriates elect to purcha
a small safe; these are relatively inexpensive.
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Bank Accounts

You may be keen to set up a bank account as soon as possible. Please refer to the Contractual Issues sectior
this manual for more information about the payment of salaries and setting up accounts. As stated in that
section, the school uses the Australia and New Zealand Bank for its financigitserioces.anz.com/
vietnam/importantinfo/profile.asplf you choose to open an account with the ANZ bank, which is the
current choice of 100% of UNIS staff, then the bank will come to school during Orientation to assist you with
this process. They also visit UNIS on Fridays to process banking transactions. Otherwise the bank is oper
from 8:30 am to 4 pm on Mondays to Fridays.

You may draw USD over the counter or VND over the counter or through ATM machines. You can apply for
a Visa Debit Card through the ANZ and you can use your ANZ Debit Card (from your ANZ account) and
Visa Debit Card in many ATM machines around town as well as at some supermarkets and restaurants.

You are strongly advised to maintain a bank account in your home country in order to accommodate
transactions from and outside of Vietnam when necessary. However, the cost of banking internationally can b
expensive, including fees and a percentage commission on the money transferred. Many teachers therefo
keep an account in their home country and open a local account.

A credit card is also useful in Vietham, especially as they are being increasingly used for local and internatior
transactions. ANZ Bank has recently introduced VISA credit cards and these have become very popular witl
UNIS staff.

Cost of Living

You will find the cost of locally produced food and goods to be quite inexpensive compared to costs in
Western developed countries. Buying products of any kind that are imported from Western countries will add
significantly to the amount you spend, but the convenience and pleasure of familiar ajuAlgtgonds

may balance the cost. Eating out can be inexpensive, althowggid hriggtaurants are in abundance and the

price tag is moderate to high. Imported wine however continues to be of a slightly higher cost. If you are
currently living in a major North American, European, Australian or other developed city, you will find the
prices very reasonable.

Many items are sold at higher prices to expatriat
cost by asking your household helper or other local person to shop for you or with you.

Air travel into and out of Vietham can be expensive but costs are reducing and internal flights are not
prohibitive. There are now budget airlines that fly into Hanoi or Ho Chi Minh City. Ask your colleagues for
travel agent recommendations. Hotels cost more than in most developing Asian countries (between US$6 an
US$250, average US$50).

Children Attending UNIS

If you have children who will be attending UNIS in the-2009 Academic Year, you will need to liaise with
the Admissions Manager, Ms Jessica Pidgeaimasionsmanager@unishanqgi.omrgorder to fulfill the
admissions requirements of the school.
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